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Luerssen—one of the big players in high end shipbuilding—
discovered that onboard entertainment systems are the
competitive differentiator for the next generation of vessels.
Together with Faktor3Design, | was assigned lead UX designer
for developing the first tailor-made home automation app for a
vacht that let the interior shine. We made controlling lights,
blinds, temperature, entertainment system and many more

things a walk in the park.

Heavy testing and rapid prototyping didn’t just happen on
paper, we built digital and hardware prototypes to validate our
Ideas—developing an entire software deployment process

together with Luerssen along the way.
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McDonald’s is known for changing its line of burgers regularly.
To break the yearly cycle, we gave burger lovers what they really
wanted: a tool to create their very own burger. With digital
burger configurator, over 116k burgers were created online—
making it the most successful campaign ever launched for the
golden dove. And as the 5 most voted sandwiches made it to

1400+ McDonald’s restaurant in Germany, fans went crazy.

It was my part to shape vital parts of the interactions online as
well as numerous client presentations, convincing them to shift
media budgets into content spendings—way before everybody

else started doing it.
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Telekom wanted to improve the HotSpot user experience,
strengthening one of its most profitabel business branches.
Mapping out every major decision point from consideration to
billing, | lead a team to improve the user experience
significantly on all major touch points. With the help of
excessive research—quantitative and qualitative—I built fully
functioning prototypes, giving stakeholders a feeling of what a

future HotSpot product could feel like.

When prototyping the mobile purchase process, the new
product reduced 13 input fields into 3 single taps—making the

process blazing fast and almost too easy.
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With the launch of the all-new Volkswagen Golf, the German car
manufacturer wanted to flex it's social muscles, bringing their
latest offspring directly to Facebook Messenger—with the first
car configurator chat bot. Finding an appropriate balance
petween detailed preference selection and smart defaults was

key while going through quantitative data from existing car

aunches. Seamless integration of authorised dealerships
allowed the chatbot to surprise the fans with the chance to book

test drives straight away.

While decision tree making and prototyping the messenger app
was my main task, we prepared an overall strategy for dealing

with currents in the ever changing digital social landscape.
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Volkswagen >
< Home Typically replies instantly Manage

Alles klar, ich suche nach Modellen mit deinen
gewlnschten Merkmalen.

Modell: Golf

Alter: Ohne Alterseinschrankung
Budget: Ohne Budgeteinschrankung

@ Ich habe insgesamt 33817 Autos gefunden:

Volkswagen Golf Trendline VI 1.4 TSI DSG Volksy

Match + Navi+ Glasdach +Klima flir TDI N:

12.48... 18....

10/2012; Kraftstoffverbrauch* komb.: 6,0 I/ 08/20°

100km; CO2-Emissionen* komb.: 138 g/k... 100km
Details

Mochtest du die Suchergebnisse weiter
@ verfeinern? @

<Sortieren nach Preis> Qn der Néhe) Grgebnisse fiIteer Q

Send a message
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Volkswagen >
< Home Typically replies instantly Manage

Neue Suche

€  Fur welches Modell interessierst du dich?

Hast du Vorstellungen zum Alter des

@ Fahrzeugs?

Junger als 1 Jahr

@ Hast du dir einen Budgetrahmen gesetzt?

bis 10.000€

Alles klar, ich suche nach Modellen mit deinen
gewlinschten Merkmalen.

Modell: Golf
Alter: Junger als 1 Jahr
Budget: Weniger als 10.000€

Es wurden leider keine Suchergebnisse
gefunden

Mochtest du die Suchergebnisse weiter

@ verfeinern?
@

(Sortieren nach Preis> Qn der Néhe) CErgebnisse filteer Q

Send a message
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( Home

Volkswagen >
Typically replies instantly

VI eridrieri

Manage

@ Nein, danke
(]

Klasse, das war's schon, Mike. Hier ist dein
neuer Golf.

Du willst noch einmal neu starten? Dann tippe
einfach "neu" ein.
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Der neue Golf

Wahle "Zum Konfigurator" um zu speichern,
anzupassen und ein Angebot einzuholen.

Zum Konfigurator
Rechtlicher Hinweis

@ Mit Freunden teilen
(~) @

Send a message

Rlmiim Cvimalaa
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Bettertalk.to aims to become the freelance search engine for
the digital industry. With almost 3.000 freelancers onboard, we
already brokered more than 15MM in daily rates. As the UX
designer and product manager, I'm in charge of product
management as well as UX oversight—ensuring the
development of core features and payment integration. With the
core values transparency and fairness, we declined multiple
iInvestment offers to focus sustainable growth, a healthy

product and a happy user base.

Prototyping, customer care, technical support, company
formation, partnership management, you name it—this is all
part of my evenings and weekends, making me a more versatile

and comprehensive player in future teams.
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